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Why Now?
Working remotely, working creatively, working
responsively to clients requires a healthy relationship
with boundaries and accountability.
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Agenda

* Professionalism and Vulnerability

¢ Defining Boundaries

* Dual Relationships: Boundaries
Crossing vs. Violation

* Creating a Culture of Respect

* Sources and Further Reading
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Professionalism and Vulnerability
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Wounded Healers

. . Why did you come to this
Professionalism work?

and Superhero?

Vulnerability Martyr?
Helper?

Agenda

e Professionalism and Vulnerajpility

* Defining Boundaries

* Dual Relationships: Boundaries
Crossing vs. Violation

* Creating a Culture of Respect

* Sources and Further Reading

When do you need boundaries?
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Boundaries: Where we end and clients begin

* Boundaries = healthy power dynamic

* Boundaries = therapeutic

* Boundaries = values-driven
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Continuum of Professional Behavior
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Quiz Check in: Question 1
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https://www.proprofs.com/discuss/q/285792/1-which-of-the-following-are-true-about-boundaries

Boundaries
are simple,
not easy
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Boundaries
are simple,
not easy
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Factors that
make
boundaries
necessary
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Things we do can be ok in
one context and not in
another.

What would you do if a
grateful client brought you
cookies?

Social workers push against
boundaries!

And now I'm supposed to
“enforce” them?!

How do you navigate this?

Projections

* Transference

* Counter-transference
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Factors that

make Values Conflict:
boundaries Disconnect between client
necessary and staff values
|
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Factors that Values Conflict:
make

Best practices =/=
boundaries what you must share with
necessary the client
|
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Quiz Check in: Questions 2
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Agenda
* Professionalism and Vulnerability
* Defining Boundaries
* Dual Relationships: Boundaries
Crossing vs. Violation *
¢ Creating a Culture of Respect

¢ Sources and Further Reading
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Dual Relationships

Factors that . )
* Exist whenever a service
make provider is in multiple roles

necessary * Not avaays unethical; often
unavoidable
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Central Themes Leading to Dual Relationships
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Quiz Check in: Questions 3-6
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Quiz Check in: Questions 3-6
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Quiz Check in: Questions 3-6
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Quiz Check in: Question
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Dual Relationships Could
— Interfere with professional

discretion
Factors that — Interfere with impartial
ma ke judgment
. — Exploit clients, colleagues, or
boundaries 3 parties to further the staff
necessary person’s interests

— Harm clients colleagues, or
31 parties
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Boundary crossings

* Professional is involved in a
dual relationship with a

Boundaries: client/colleague that is not
. intentionally exploitive,
Crossing vs. manipulative, deceptive, or
. . coercive
Violation

* Not inherently unethical—can
be harmful, helpful, or neutral
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Boundary violations

* Professional engages in a
dual relationship with a

Boundaries: client/colleague that is
: exploitive, manipulative,
Crossing VS. deceptive, or coercive
Violation

* Involve conflicts of interest
that harm clients or
colleagues

Quiz Check in: Questions 7-8

Quiz Check in: Questions 7-8
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Quiz Check in: Questions 7-8
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Agenda

¢ Professionalism and Vulnerability
* Defining Boundaries
* Dual Relationships: Boundaries

Crossing vs. Violation
* Creating a Culture of Respect *

* Sources and Further Reading
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Creating a Culture of Respect

* Prevent burn out
* Know yourself

* Know your role

* Trust your team

|
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Creating a Culture of Respect

* Differences abound
* Disagreement is healthy

* Transparency begs accountability

* Allow for mistakes

Creating a Culture of Respect

* Planin advance
* Align with culture of organization

* Define what you will and will not do for
clients

* Define what you will and will not allow
from clients

* Be the example

Boundaries During Remote Work

* Build off of the structures that already
exist

* Set up new guidelines that respect both
staff and clients

* Continue to develop a culture of
transparency and accountability
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uiz Check in: Questi
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Sources and Further Reading

Respecting Boundaries — The Don'ts of Dual Relationships
http:, i -om/archive/012610p18.shtm|

Examining the Complexities of the Social Worker—Client Relationship

: nla: iles/inline-files/Practice_Matte 20-

Social_Worker_Client_Relationship.pdf

Boundaries training quiz
https: proprofs.com/quiz- i i iz

The Boundaries of the Social Work Relationship Revisited: Towards a Connected, Inclusive, and Dynamic

Conceptualisation

: ic.oup. j ticle/43/1/135/1695229

Client Relationships and Ethical Boundaries for Social Workers in Child Welfare

; feature-ar -
articles/Client_Relationships_and_Ethical_Boundaries_for_Social Workers_in_Child_Welfare
Boundaries Issues in Social Work: Managing Dual Relationships
: bu. iles/2017/07/R F.-Boundary-I in-Social-Work-Managing-dual
relationships.pdf
. intaini fes in Work

https://cloudfront.ualberta.ca/-

‘boun ini i pdf
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Contact Information

Jessica Newsome
Director of Behavioral Health

Alternatives, Inc.
jnewsome@alternativesyouth.org
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https://www.proprofs.com/discuss/q/287174/1-important-coworkers-supervisors-discuss-clients-situations
http://www.socialworktoday.com/archive/012610p18.shtml
http://www.nlasw.ca/sites/default/files/inline-files/Practice_Matters%20-_Social_Worker_Client_Relationship.pdf
https://www.proprofs.com/quiz-school/story.php?title=boundaries-training-quiz
https://academic.oup.com/bjsw/article/43/1/135/1695229
http://www.socialworker.com/feature-articles/ethics-articles/Client_Relationships_and_Ethical_Boundaries_for_Social_Workers_in_Child_Welfare/
https://www.bu.edu/ssw/files/2017/07/Reamer-F.-Boundary-Issues-in-Social-Work-Managing-dual-relationships.pdf
https://cloudfront.ualberta.ca/-/media/medicine/departments/anesthesiology/documents/boundariestrainingcurriculum.pdf

